
Privacy Policy
E�ective D�te: M�rch 24, 2025

1. Introduction

Welcome to T�ste T�les ("we," "our," or "us"). We �re committed to protectin� your person�l 
d�t� �nd complyin� with the Gener�l D�t� Protection Re�ul�tion (GDPR) �nd �pplic�ble 
Dutch priv�cy l�ws. This Priv�cy Policy expl�ins how we collect, use, �nd protect your 
person�l d�t� when you use our webshop t�stet�les.nl.

2. D�t� Controller

T�ste T�les is the d�t� controller responsible for processin� your person�l d�t�. You c�n 
cont�ct us usin� the det�ils provided in section 13.

3. D�t� We Collect

We collect �nd process the followin� types of person�l d�t�:

Order Processin�: N�me, em�il �ddress, billin� �ddress, shippin� �ddress, phone 
number, �nd p�yment det�ils.
Customer Accounts: If you cre�te �n �ccount, we store your lo�in det�ils �nd purch�se 
history.
Newsletter Subscription: N�me �nd em�il �ddress for sendin� newsletters �nd 
m�rketin� em�ils.
Website Us��e D�t�: Inform�tion �bout your inter�ctions with our website throu�h 
cookies �nd simil�r technolo�ies (see section 9).
A�e Verific�tion: In compli�nce with le��l requirements, we m�y collect your d�te of 
birth to verify th�t you �re of le��l ��e to purch�se �lcoholic products. This d�t� is used 
only for ��e verific�tion �nd is not sh�red with third p�rties, except �s required by l�w.

4. Purposes �nd Le��l B�ses for Processin�

We process your person�l d�t� for the followin� purposes �nd b�sed on the followin� le��l 
�rounds:

Order Fulfillment: To process �nd fulfill your orders (perform�nce of � contr�ct).
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Customer Accounts: To m�n��e your �ccount (perform�nce of � contr�ct).
Newsletter �nd M�rketin�: To send newsletters �nd promotion�l em�ils (consent).
Customer Service: To provide customer support (perform�nce of � contr�ct or le�itim�te 
interest).
Website Improvement: To improve website perform�nce �nd user experience (le�itim�te 
interest).
Le��l Obli��tions: To comply with t�x, �ccountin�, �nd re�ul�tory obli��tions (le��l 
obli��tion).
A�e Verific�tion: To ensure compli�nce with le��l requirements rel�ted to the s�le of 
�lcoholic bever��es (le��l obli��tion).

5. D�t� Sh�rin� with Third P�rties

We only sh�re your d�t� with trusted third p�rties necess�ry to provide our services, 
includin�:

WooCommerce: For processin� orders �nd p�yments.
HubSpot: For m�n��in� our newsletter �nd m�rketin� communic�tions.
Hubbel: For fulfillment of your order (p�ckin� �nd lo�istics).
Hubbel �nd PostNL: For deliverin� your order.
P�yment Providers: For processin� secure p�yments.

All these p�rties process d�t� in �ccord�nce with d�t� processin� ��reements ensurin� 
GDPR compli�nce.

6. Intern�tion�l D�t� Tr�nsfers

If �ny of our service providers tr�nsfer your d�t� outside the Europe�n Economic Are� (EEA), 
we ensure �ppropri�te s�fe�u�rds �re in pl�ce, such �s st�nd�rd contr�ctu�l cl�uses 
�pproved by the Europe�n Commission.

7. D�t� Retention

We ret�in person�l d�t� only �s lon� �s necess�ry for the purposes st�ted in this policy or to 
comply with le��l obli��tions. This includes:

In�ctive �ccounts: 24 months
Pendin� orders: 7 d�ys
F�iled orders: 7 d�ys
C�ncelled orders: 90 d�ys
Completed orders: 7 ye�rs (for t�x �nd �ccountin� purposes)
Newsletter d�t�: Ret�ined until you unsubscribe.
Account d�t�: Ret�ined until you request deletion.
A�e verific�tion d�t�: Ret�ined only �s lon� �s required for le��l compli�nce (usu�lly the 
dur�tion of the order).

8. Your Ri�hts under GDPR



You h�ve the followin� ri�hts re��rdin� your person�l d�t�:

Access: Request � copy of your person�l d�t�.
Correction: Request correction of in�ccur�te or incomplete d�t�.
Deletion: Request deletion of your d�t� under cert�in circumst�nces.
Restriction: Request restriction of processin� under cert�in circumst�nces.
Objection: Object to processin� for direct m�rketin� purposes.
D�t� Port�bility: Request � structured, commonly used form�t of your d�t�.
Withdr�w�l of Consent: Where processin� is b�sed on consent, you c�n withdr�w it �t 
�ny time.

To exercise your ri�hts, cont�ct us �t le��l@t�stet�les.nl. We m�y need to verify your identity 
before processin� your request.

9. Cookies �nd Tr�ckin� Technolo�ies

We use cookies �nd simil�r technolo�ies to enh�nce user experience �nd �n�lyze website 
tr��c. For more inform�tion, ple�se see our Cookie Policy.

10. D�t� Security

We implement technic�l �nd or��niz�tion�l me�sures to protect your d�t� ���inst 
un�uthorized �ccess, loss, or misuse. These include secure connections (SSL), �ccess controls, 
�nd re�ul�r security reviews.

11. Compl�ints

If you believe we h�ve viol�ted your priv�cy ri�hts, you c�n lod�e � compl�int with the Dutch 
D�t� Protection Authority (Autoriteit Persoons�e�evens) vi� 
https://�utoriteitpersoons�e�evens.nl.

12. Ch�n�es to This Priv�cy Policy

We m�y upd�te this Priv�cy Policy from time to time. Any si�nific�nt ch�n�es will be 
communic�ted vi� em�il or on our website. The l�test version will �lw�ys be �v�il�ble �t 
t�stet�les.nl.

13. Cont�ct Inform�tion

For �ny questions re��rdin� this Priv�cy Policy or to exercise your ri�hts, ple�se cont�ct us:

T�ste T�les
 Lichttoren 32
 5611 BJ Eindhoven
 The Netherl�nds

📧 Em�il: le��l@t�stet�les.nl
 📞 Phone: (+31) 0850607787
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 🌍 Website: www.t�stet�les.nl
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